
Steps to make a Reservation at Colonial Park Pool Online: 

1. Go to www.westutx.gov/reg

2. Click on Login, then enter your username and password.

a. If you participate in any of our programs, or have been a member you

already have an account so if you need assistance with your username or 
password, please follow the specific “forgotten” prompts.

b. For more assistance please call 713-662-7460.

3. Once logged in, select to “Colonial Park Pool Reservations”.

4. To reserve your time, you will simply click on the “+”block for the time you would 

like. You must select each member of the household that you plan to bring. When 
processing please make sure each person is represented and accounted for so they are 
counted in our available capacity.

5. Click add to cart towards the bottom of the screen.

6. It will be added to your cart, and you need to process the reservation from there.

If you have any questions or need any assistance, please call 713.662.7460. 

http://www.westutx.gov/reg

